CUSTOMER COOPERATION PREP LIST FOR
BED BUG SERVICE

Your cooperation is very important in the overall procedure for successful
bed bug elimination, HOWEVER, with VanWal Services there are only a
few easy steps you need to do to prepare for our service.

If you have any questions prior to your bed bug service please contact us at
336-788-3000 or visit our website at www.vanwal.com and go to our Bed
Bug page.

DATE OF SERVICE: TIME: *
*You must be out of your residence for a minimum of 4 hours after the completion
of the service.

1. Remove all sheets, pillow cases, bed pads, bedroom linens, comforters, covers,
blankets, stuffed animals, curtains and clothing and...
... Wash in HOT water
... Dry on HIGH HEAT or hottest dry cycle
... Once dry place articles in bags and seal tight

2. Empty ALL bureau drawers, dresser drawers, night stands, bedside tables, cabinets
and

... Stack all items that can not be wash in the center of the room

... all washable items should be washed and dried as per step 1.

3. Seal mattresses, pillows and box springs in bed bug proof encasements.
If you already have bed bug proof encasements we will gladly install these during our
service. If you need to purchase encasements please call us 3 days prior to the service
S0 we can measure the mattress and box springs in order to install the correct size
encasements.

THAT’S IT - WE DO THE REST!

Thank you for your cooperation and please remember to remain out of your residence for
a minimum of 4 hours from completion of the service.



http://www.vanwal.com/

